
APPENDIX C

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE
The licence holder will ensure members of the public will only be able to access the 
premises through the front shop door. 
The licence holder will ensure CCTV will be installed and has a good coverage of all 
public areas, including where the alcohol is on sale. Cameras will cover all areas of the 
shop, plus the entry/exit points. The recordings will be in real time and will be kept for one 
month or longer if so directed. The recordings will be available in the shop office and at 
head office, where a member of staff monitors the cameras and has the ability to monitor 
at weekends from a mobile telephone. 
The licence holder will ensure there is to be no alcohol consumed on the premises or in 
immediate area in front of the premises.  
The licence holder will ensure a record of all staff training will be kept for a minimum 
period of two years and refresher training given every six months. These records shall be 
made immediately available for inspection by Leicestershire Police and any responsible 
authority upon request. 
The licence holder will ensure a refusals log shall be kept on the premises. This will be 
checked, signed and dated on a weekly basis by the licence holder or designated 
premises supervisor. This log will be kept and maintained on the premises and will be 
made immediately available for inspection by Leicestershire Police and any responsible 
authority upon request. A record of each refusal will be retained for a minimum of twelve 
months.
The licence holder will ensure the Challenge 25 policy is operated at the premises. 
Acceptable identification for the purpose of age verification will include a driving licence, 
passport or photographic identification bearing the PASS logo and the persons date of 
birth.
The licence holder will ensure Challenge 25 posters will be displayed on the premises.
CONDITIONS CONSISTENT WITH THE REPRESENTATION FROM 
LEICESTERSHIRE POLICE
The licence holder will ensure that CCTV is installed following advice from the 
Leicestershire Police and maintained in accordance with the Information Commissioners 
CCTV Code of Practice. Recordings will be maintained at all times the premises is open 
to the public and will be kept for a minimum of 30 days.
The licence holder will ensure that there is always a member of staff on the premises 
whilst it is open to the public, who is trained to operate and provide any images from the 
cctv system to Police officers and responsible authorities. Any requests for cctv outside 
these times will be made available within 48 hours of the request being made.
The licence holder will regularly assess the requirement for trained security staff having 
taken into account advice from Leicestershire Police and maintain a written record of this 
assessment.


